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Job Description  - Plumber / Bathroom Specialist
Role

To work with the minimum of supervision and be self-reliant. Carrying out the installation, maintenance and repair of plumbing systems and associated appliances to the companies quality and safety standards, ensuring cost effectiveness and a very high level  of customer satisfaction at all times. 

This will involve the installation, servicing and repair of all types of plumbing including central heating, showers, kitchen appliances and full bathroom fitting, all general plumbing maintenance and emergency work. 

Working within a 25 mile radius of Bedford, you would be expected within company guidelines to operate from your vehicle and be responsible for receiving your work, ordering parts and replenishing your van stock on a regular basis. A additionally you will be required to update customer information , records and manage customer communication on progress of your work.

A significant proportion of the work carried out is chargeable to the customer at the time of work being carried out and you will at times be involved in the collection payment on job completion.

The role will involve some rostered working which may include evenings and weekends and emergency cover.

Requirements 

· Your must hold a minimum of S/NVQ Level 2 in Plumbing or an equivalent

· Your must have and be able to demonstrate a good level of experience in all domestic plumbing installation work including central heating and plumbing in occupied premises.

· Your must have a current full manual drivers licence3 valid for use within the UK

· You must be willing o work outside of normal hours to cover emergency repairs. 

Responsibilities 

· Reporting to the Business Owner, Manager and from time to time the Lead Engineer as directed, you will be responsible for delivering key business objectivities including safety, quality and customer service

· Positively promote the company and its services to increase customer awareness and profitability of the business.

· Carry out investigations identifying leaks and faults , making repairs as required and agreed with the customer or company.
· Undertake bathroom fitting to include preparation of walls and floors for tiling, tiling (all types) , painting, basic joinery skills and silicone sealing

· Carry out surveys and prepare estimates to ensure all opportunities are taken to create new business 

· Encourage payment by customers, calculate bills and collected payments.

· Operate within company systems to retrieve work, order parts, replenish stock, update records and view customer information.

· Deal positively with customer complaints, speedily resolving them within the guidelines of the company. 

The Person

· You will have excellent communication skills and a great deal of enthusiasm to succeed

· You should have experience of working effectively within a team, whilst able to work alone

· You must be self-reliant and responsible and able to demonstrate pride and effort in anything your undertake.

· You must be able to understand the importance of full and timely communication to team members, business owner and customers. Delivery of effective communication forms a key performance measure within the company. 

· As the public face of Pronto Services Ltd, you will need to present the company’s first class image at all times, through the quality of your work and the way you deal with customers and public at large.

NOTE: This job description is designed to outline the main duties and responsibilities associated with the post but is not intended to be an exhaustive list of all duties performed. Other duties may be assigned from time to time, either on permanent or temporary basis.







